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Camtu N. Pham 
(MCom, B Comp. Sci)

camtu@cleverlink.com.au
Ph: 1300 721 837

Get Your Business OnLine, OnTime 
and OnTop to Maximise Opportunities
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Objectives
ü To understand E-Business and its impact 

on the Real Estate industry;
üUnderstand key benefits of a Website.
üHow to maximise benefits and minimise 

risks;
üUnderstand how search engines work and 

the power of Internet marketing;

Case study
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How has technology and the 
Internet affected your career 
and life in general?

It has probably changed 
almost everything…
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Internet

38 years

4 years
13 years 16 years

Radio Television Personal Computer

Number of years to reach 50 million people

Source:  Morgan Stanley U.S. Investment Research:  Internet Retail
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What is E-Commerce

üCreating savings & increasing efficiency
üEstablishing closer, more responsive relationships 

with buyers and sellers
üE-Commerce is a complete transaction via the 

Internet and other electronic forms
üUsing technology to streamline a business model
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E - Commerce Technologies
üE-mail 
üWorld Wide Web (WWW)
üElectronic Banking
ü Internet Online Services,  Electronic 

Catalogues 
üElectronic Messaging, Video Conferencing, 

Smart Cards
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üE-Commerce is an on-line transaction that 
consists of an external channel. It 
includes selling & buying via the 
electronic media.

üE-Business is adopting the cutting edge 
technology to enhance business activities. 

E-Commerce & E-Business
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Benefits to Real Estate
üReduce marketing costs
ü Easy to update the status of properties
ü Easy to add pictures and include a virtual tour
üOpen 24 hours
üDirect contact/feedback from buyers and 

sellers
ü Tailor marketing to each client
üOvercome distance and geographical barriers
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Benefits to Consumers

üBuyers and sellers are in control of the 
process
üConvenient (anytime – anywhere)
ü Less time to do comparison & research
üRegister their interest with a particular agent
ü Flexible and easy
üEasier to find buyers and sellers
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Risks

üPoor communication => poor customer 
services
üUnprofessional Web site can hurt the 

organisation’s image
üSmall communication bandwidth
üDifficult to integrate the Internet & E-

Commerce software with some existing 
databases
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Many reasons why
Real Estate 

Industry should
use the Internet Auction

Hot deals

Open 24 hours
Automate processes

Advertise

Attract buyers & sellers

Provide search function

Virtual tours

Loan application

E-Forms

Update property details

List rental properties

Property Mgmt

Links to partners
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Challenge: E-Commerce or NOT E-Commerce?

Like any other tool, Technology can either HELP or HURT…. 

Your Web site is Your IMAGE, 
your Marketing tool, your public 
face to the community and your 
Internal medium to improve 
processes and collaboration
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Have a Face lift for your Web site

Before: Poor image, out of date and 
lack of useful information. Impossible 
to update without technical knowledge.

After: Professional image, dynamic 
database, advanced functions such as 
chat room, calendar of events, staff 
updateable.
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Before and After

Before: Poor image, poor navigation 
and low hit rate.

After: Professional image, interesting, 
easy to navigate, attractive, useful 
information and good internet 
marketing strategies.
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Before: Poor image, lack of useful 
information and functionalities

After: with help from CleverLink

Before and After
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7553 australia real estate
7167 real estate class

10457 real estate book
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Search word: Commercial property in Wollongong 
Results: 14,900 items found. Chris Clayton listed No 6!
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CleverLink’s Achievements

CleverLink has strong associations 
with local and international experts, 

providing you wider choice and 
better solutions

Our team has formal qualifications and experience in both IT & commerce

Exceptional skills in 
e-commerce, web design

and internet marketing 
processes

Finalist, AusIndustry Business Award (2002)

Winner, Illawarra SWAP Small Business of the Year (1999 & 2002)

Finalist, Integral Energy Business Award (2001 & 2002)
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SERVICES

Training &
Seminars

Project Mgt &
Consulting

Internet 
ConnectionsE-Biz

Analysis
Web 

Design & 
Hosting

Internet 
Marketing

Online
Database

E-Payment
Process Auto

Graphic 
Design

CardsLogos Brochures Multimedia
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Post Cards and Logo Design Service

More examples
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Some of CleverLink’s Clients
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Camtu’s Contact Details

Phone: 1300 721 837
Mobile: 0416 CLEVER
Email: camtu@cleverlink.com.au
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